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Instructions for the Candidates
1. Write your roll number in the space provided on the top of this page.
2. This paper consists of seventy five multiple-choice type of questions.
3. Atthe commencement of examination, the question booklet will
be given to you. In the first 5 minutes, you are requested to
open the booklet and compulsorily examine it as below :

(i) Tohave access to the Question Booklet, tear off the paper
seal on the edge of the cover page. Do not accept a
booklet without sticker seal or open booklet.

(i) Tally the number of pages and number of questions
in the booklet with the information printed on the
cover page. Faulty booklets due to pages/questions
missing or duplicate or not in serial order or any
other discrepancy should be got replaced immediately
by a correct booklet from the invigilator within the
period of 5 minutes. Afterwards, neither the Question
Booklet will be replaced nor any extra time will be given.

4. Each item has four alternative responses marked (A), (B), (C)
and (D). You have to darken the circle as indicated below on
the correct response against each item.

Example : @ ‘ @
where (C) is the correct response.

5. Your responses to the question of Paper Il are to be indicated
in the OMR Sheet kept inside the Booklet. If you mark at any
place other than in the circles in OMR Sheet, it will not be
evaluated.

6. Read the instructions given in OMR carefully.

7. Rough Work is to be done in the end of this booklet.

8. If you write your name or put any mark on any part of the OMR
Answer Sheet, except for the space allotted for the relevant
entries, which may disclose your identity, you will render yourself
liable to disqualification.

9. You have to return the test OMR Answer Sheet to the invigilators
at the end of the examination compulsorily and must NOT
carry it with you outside the Examination Hall.

10. You can take away question booklet and carbon copy of
OMR Answer Sheet after the examination.

11. Use only Blue/Black Ball point pen.

12. Use of any calculator, Electronic gadgets or log table etc.,
is prohibited.

13. There is no negative marks for incorrect answers.

14. In case of any discrepancy found in the Kannada

translation of a question booklet the question in English
version shall be taken as final.
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TOURISM ADMINISTRATION AND MANAGEMENT
PAPER - Il

Note : This paper contains seventy-five (75) objective type questions. Each question
carries two (2) marks. All questions are compulsory.

4. Assertion (A) : The laissez-faire style of
. leadership depends on the leader to
water falls is located. provide external motivation.

Reason (R) : The leader principally

1. Identify the district in which “Bennehole”

(A) Madikeri

assumes the role of group member and
(B) Chikamagalur supply materials when asked.

Codes :
(C) North Kanara (A) Both (A) and (R) are true and (R) is
(D) Shimoga the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not the correct explanation of (A)

(C) (A) is true but (R) is false
(D) (A) is false but (R) is true

2. In India Jhuming agriculture is

practiced in

(A) Delta region
5. Here are two lists of items. The candidate

(B) Desert region has to match an item in one list with an
_ _ item in the other
(C) Hilly region List -1 List—1I

(List of cities) (Name of Airport)

(D) Coastal region 1. Nashik i. Gandhinagar
Airport
3. During the British Raj, most of the tourist 2. Pune ii. Lohegaon Airport
destinations were identified by 3. Silchar _ !”' Babat.purAlrp.ort
4. Varanasi iv. Kumbigram Airport

(A) Local residents Codes :

(B) Descendents of the Mughals

(A) i iii iv [
(C) British army officials (B) [ i iv iii
() ii iv i iii
(D) Officials of Tourism Ministry O v i ; |
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6. Identify the Wild Life Sanctuary where | 10. Arrange the following in order of their
Lions are found in Karnataka hierarchy, use the code given below

A) Shetty Halli Wild Life Sanctuary . Chef de partie
Il. Demi chef de partie

C) Pushpagiri Wild Life Sanctuary

(

(B) Dandeli Wild Life Sanctuary

( .
lIl. Chef de cuisine

(

D) Sharavathi Wild Life Sanctuary

IV. Sous-chef

7. Uranium is largely produced in Codes :
(A) Kerala (A) IV, 1,101 11
(B) Odisha B) 11, 1,1V, 1li
(C) Jharkhand (C) I, IV, 1,11
(D) Madhya Pradesh (D) 1,1V, 111, I

8. In order to make a spot, as a hot tourist

oL 11. Assertion (A) : In case of balanced
destination

capital structure, the total assets and

(A) Regional planning must be done total liabilities are equal.

(B) Development planning must be

Reason (R) : Under double entry
done

principles of accounting when total

(C) Environmental planning may be
done if the tourist spot is already
a fragile ecosystem

assets are equal to total liabilities, the
company has the chances of earning

maximum profit.
(D) Central level planning is required

Codes :
9. Which one of the following statistical (A) Both (A) and (R) are true
measures is based on all observations ? (B) Both (A) and (R) are false

(A) Quartile Deviation (C) (A) is true but (R) is not the correct
(B) Harmonic Mean explanation

(C) Range (D) (R)is true but (A) is false

(D) Mode

K-1117 @ Paper il
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Compare the weather conditions of

Cyclones and anti-cyclones.
(A) Both indicate a stormy weather
(B) Both indicate a fair weather

(C) Cyclones have a stormy and

anti-cyclones have a fair weather

(D) Cyclones have a fair and
anti-cyclones have a stormy

weather

International Tourist arrivals across the

world for the year 2013, is

(A) 528 Millions

(B) 950 Millions

(C) 1300 Millions

(D) 1087 Millions

Which one of the following is a motivating
factor as per Herzberg’s theory ?

(A) Salary and allowances

(B) Job design

(C) Additional responsibilities

(D) Friendly atmosphere

@

15.

16.

17.

Total Number of Pages : 32

Here are two list of items. The candidate
has to match an item in one list with an
item in another

List—1 List-1I
(Animal Project) (Launching Year)
1. Gir Lion Project i. 1991-92

2. Project Tiger ii. 1972
3. Crocodile breeding iii. 1975

project
4. Project Elephant iv. 1973
Codes :

1 2 3 4

(A) i iv iii [

(B) iii [ i iv

(©) [ iv iii i

(D) v iii i [

Identify the National Park in which “Black

Panther” is found in good number.
A) Bandipur National Park

B
C
D) Rajiv Gandhi National Park

Anshi National Park

(A)
(B)
(C) Kudremukh National Park
(D)

Which among the following is a
characteristic of Evergreen forests ?

(A) The trees never shed their leaves

(B) Allthe trees do not shed their leaves
simultaneously

(C) When the trees are leafless, grasses
remain green

(D) Vegetational leaves neither green
nor shed their leaves

Paper Il
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Which among the following countries,
top the ranking of International tourist

arrivals ?

(A) France
(B) U.S.A.
(C) China

(D) ltaly

“Plans are nothing, Planning is

everything.” This statement proves that

(A) Plans are more important than

planners

(B) We must make plans in a careful

manner
(C) Plans are not at all important

(D) Plans, unless implemented, are of
no use and planning is what takes

a business ahead

Which of the following is not a GDP

measurement procedure ?
(A) Product method

(B) Revenue method

(C) Income method

(D) Expenditure method

K-1117

21,

22.

23.
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Assertion (A) : The goals of financial
management is to increase the profit of
the company.

Reason (R) : When there is more profit,
the shareholders will get more
dividends.

Codes :
(A) Both (A) and (R) are true
(B) (A) is false but (R) is true
(C) (A)is true but (R) is false
(D) Both (A) and (R) are false

Match the following :
List-1 List-1I
(Conditions of (Recording
atmosphere) Instruments)
a. Temperature 1. Hygrometer
b. Wind pressure 2. Windwave
c. Wind direction 3. Anemometer
d. Humidity 4. Thermometer
Codes :
a b c d
A 4 3 2 1
B) 3 4 1 2
c) 2 3 4 1
(D) 1 2 3 4

Which among the following Middle
East Countries attract more number

of International Tourist ?
(A) Egypt
(B) Saudi Arabia
(C) U.AE.
(D) Jordan

Paper Il
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Which among the following is the most
popular approach for accomplishing the
results ?

A) Management by Exception

B) Reward system
C) Mentor system

(
(
(
(D) MBO

)
)
)
)

Which of the following hill stations are
located in Uttarakhand ?

1. Auli
2. Mirik
3. Rani Khet

4. Mussorie

Codes :
(A) 1,8,4 (B) 2,3,4

(C) 1,2,4 (D) 1,2,3

Identify the district in which
“Bootharadhane” a famous folk dance

of Karnataka is associated with
(A) Bidar (B) Kolar

(C) South Kanara (D) North Kanara

During winter, North-Western part of India
gets rainfall from

(A) Thunder storms
(B) Retreating monsoon
(C) Western disturbances

(D) Tropical cyclones

28.

29.

Total Number of Pages : 32

Assertion (A) : The Cholas inherited and
continued the Pallava traditions in temple
construction.

Reason (R) : The Cholas built several
monolithic temples throughout their
Kingdom following the Pallava Styles.

Codes :

(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is
not the correct explanation of (A)

(A) is true but (R) is false

C) (A
D) (A) is false and (R) is true

(

List—1
(Types of
Securities)

a. Blue Chip 1.

List-1I

(Special
features)

Issued by a Private
Ltd. Company

b. Deep 2. Highly profitable
Discount investments in a
Bonds stock exchange

c. Commercial 3. Issued by
Paper financially

sound companies

Small investments

yielding a big sum

after a long term

5. Issued by
companies having
large reserves

6. Issued in lieu of

d. Debentures 4.

loans
Codes
a b c d
(A 2 3 1 5
B) 2 4 3 6
(C) 2 1 3 6
(D) 1 4 6 5
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30. Assertion (A) : Research design

facilitates smooth sailing of research
operation.

Reason (R) : Research yields maximal
information with minimal expenditure.

Codes :

(A) (A)istrue, (R) is false

(B) (A)is false, (R) is true

(C) Both (A) and (R) are true, but (R) is
not the right explanation

(D) Both (A) and (R) are true and (R) is
the right explanation

31. Maitch the List — | with List — Il and select
the correct answer from the codes given
below :

List—1 List—1II
(Name of the (Destinations)
Country)
a. Turkey 1. Grand Canyon
b. USA 2. St. Peter Basilica
c. Africa 3. Istanbul
d. ltaly 4. Victoria Falls
Codes :
a b c d
(A 4 3 1 2
(B) 3 1 4 2
e 1 4 3 2
(D) 2 1 4 3
K-1117

32.

33.

Total Number of Pages : 32

Assertion (A) : Crop rotation helps in

pest control.

Reason (R) : Crop rotation helps
maintaining soil fertility.

Codes :

(A) Both (A) and (R) are true and (R)

explains (A)

(B) Both (A) and (R) are true but (R) does
not explains (A)

(C) (A) is true but (R) is false

(D) (A)is false but (R) is true

Match an item in List — I, with an item in
List—11.
List-1 List—1I
(National Park) (State where it
is located)
i. Silent Valley 1. Assam
ii. Nagarahole 2. Gujarat

iii. Gir National Park 3. Kerala
iv. Namdapha Park 4. Karnataka

Codes :

i ii iil iv
A 4 3 2 1
B) 1 2 4 3
C) 2 3 1 4
D) 3 4 2 1
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35.

36.

K-1117

Which pattern reflects a pure executive

form of management ?
(A) Line and staff
(B) Committee
(C) Functional
(D) Line

Which of the following statements about
Thomas Cook Co. are true ?

1. The company introduced travellers
cheque

2. Introduced Hotel coupons

3. The first official London office was
established in 1865

4. In 1890 cook established offices in
Bombay and Calcutta

Codes :
A
B

(A) 1,2,4
(B)
(C)
(D)

1,2,3
2,3,4

D) 1,3,4

Resident culture means

(A) The culture practiced by the
particular villagers

(B) The culture practiced by the
residents of a big family

(C) The culture practiced by the local
community

(D) The folk culture of the rural people

(1s)

Total Number of Pages : 32

37. Match List — | with List — I, use codes

38.

for correct answer.
List—1
(Forest Types)

a. Tropical 1.
Evergreen

b. Monsoon 2.

c. Temperate 3.

d. Mangrove 4.

Codes :
a b
A) 2 4
B 3 1
C) 2 1
(D) 3 4

List-1I
(Regions)
Chhota Nagpur
Plateau and
Siwaliks
Shillong Plateau
and Sahyadris
West Bengal,
Terai

Eastern and
Western
Himalayas,
Nilgiris

A~ B
N W N W Qa

In which of the following state, the

Bandipur National Park is located ?

(A) Andhra Pradesh

(B) Karnataka
(C) Tamil Nadu

(D) Kerala
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39. Delegation of authority results in

(A) Avoiding responsibility
(B) Centralisation of powers at top level
(C) Costliness of decision
(D)

D) Enabling the managers to distribute

their work load

40. Hotel where guests stay for short
durations are called

(A) Chalet
(B)
(C) Condominiums
(D)

Transient Hotel

Poudas Hotel

41. Match the List — | with the List — Il and
select the correct answer from the codes
given below :

List-1
a. Gudavi Bird 1.
Sanctuary

b. Atteveri Bird 2.
Sanctuary

c. Jayamangali 3.
Black Buck
Sanctuary

d. Daroji Sloth 4. Tumkur

Bear Sanctuary

List—II
Bellary

Shimoga

Uttar Kannada

Codes :
a b c d

A 4 3 1 2

B 3 1 4 2

Cc 2 3 4 1

o) 4 3 2 1
K-1117
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42. What is the most important about the

Arctic and Antarctic circles ?

(A) Within these circles only the days

and nights be longer than 24 hours

(B) The days and nights are never

more than 24 hours long here
(C) Both areas are frozen continents

(D) Both regions are uninhabited

43. Match an item in List — I, with an item in

List—II
List—1 List—1I
(Zonal Culture (Location)
Centre)
i. North zone 1. Udaipur
ii. Eastzone 2. Thanjavur
iii. South zone 3. Patiala

iv. West zone 4. Shanthiniketan

Codes :
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45.
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Assertion (A) : Everything that goes
to increase the importance of the
subordinates role is decentralisation.

Reason (R) : When the degree of
delegation of authority is more than the
degree of reservation of authority, itis a
case of decentralisation.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true, but (R) is
not the correct explanation of (A)

(C) (A) is true but (R) is false

(D) (A) is false but (R) is true

Heritage Hotels in India are classified by
the ministry of tourism in to which of the
following categories ?

1. Heritage
2. Heritage Deluxe
3. Heritage Classic

4. Heritage Grand

Codes :

(A) 1,3,4
B) 1,2,3
(C) 2,3,4

(D) 1,2,4

46.

47.

48.

Total Number of Pages : 32

Identify the activities for which a person
is not considered as a tourist ?

(A) Travelling to a new place and
staying there temporarily

(B) Travel to place outside their place
of residence and work

(C) Visit to a new country just for
pleasure

(D) Travelling to a new country to seek
temporary employment

Assertion (A) : In Australia, cattle
rearing is done more for meat than
for milk.

Reason (R) : Australians are traditionally
non-vegetarians.

Codes :

(A) Both (A) and (R) are true and (R) is
the correct explanation of (A)

(B) Both (A) and (R) are true but (R) is
not a correct explanation of (A)

(C) (A) is true but (R) is false
(D) (A) is false but (R) is true

In Nandan Kanan Wild Life Sanctuary,
which one of the following is not found ?

(A) White Tiger
(B)
(C)
(D)

Cheetah
Ghatrial
Rhinoceros
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49. Match an item in List — I, with an item in

List—II.
List -1

a. News papers 1.

b. Travelling 2.

displays

c. Sales letters 3.

d. Supplement 4.

the efforts of

advertising

e. Salesmanship 5.

f. Advertising 6.

Codes :

List—1I

Direct mail

media

Personal

communication

Outdoor

media

Press media

Non-personal

communication

Sales promotion

d e f
5 6 2
6 2 5
4 5 6
1 3 6

)

Total Number of Pages : 32

50. Assertion (A) : Many of popular search

51.

engines on internet have their own
travel solutions or they are in to affiliate

marketing with specialised travel portal.

Reason (R) : Travel and tourism has
become a commodity to be traded on

internet

Codes :
(A) Both (A) and (R) are true
(B) (A) is true but (R) is false

(C) Both (A) and (R) are true, but (R) is
not the right explanation
(D) Both (A) and (R) are true and (R) is

the right explanation

Identify the criteria which is not
compulsory for a travel agency to

get IATA recognition.

(A) Minimum of two qualified full time

staff

(B) Should maintain highest

international ethical standard

(C) Must have a paid up capital of
Rs. 25 Lakhs

(D) Must-attach audited annual report

along with the application
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52. Dhuandhar fall is located in the river
(A) Tapti River
(B) Damodar River
(C) Narmada River

(D) Betwa River

53. Assertion (A): Indus valley people were

primarily the worshipper of male god.

Reason (R) : A seal resembling Shiva

has been found at Indus sites.

Codes :
(A) Both (A) and (R) are true

(B) Both (A) and (R) are true, but (R) is

not the correct explanation
(C) (A) is true but (R) is false

(D) (A)is false and (R) is true

54. In the parlance of MIS, a file is a

collection of
(A) Data

(B) Information
(C) Records

(D) Databases

K-1117

()

Total Number of Pages : 32
55. The main component of “Money
market” is

(A) Share capital collected by the
company

(B) Debenture money collected by the
company

(C) Short term loans taken by the
commercial banks

(D) Borrowing from Financial
Institutions

56. Which one of the following places has
maximum rainfall in India ?

(A) Cherrapuniji

(B) Agumbe

(C) Gowhathi

(D) Mawsynram

57. Why should we study about the
location and vital data of water
bodies of prospective tourist spot ?

(A) Water is life. Without this essential
resources, a tourist spot cannot
survive

(B) Tourists always expects natural,
artificial lakes and lagoons at
a tourist spot

(C) Water is required by hotels,
restaurants and shops

(D) Tourist prefer swimming
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The productions schedule of a
supervisor would fall under the

gamut of

(A) Short-range planning
(B) Long range planning
(C) Medium range planning
(D)

D) Annual planning

Identify the place where “Suggi Kunitha”
a famous folk dance of Karnataka is
performed ?

(A) South Kanara
(B) Shimoga

(C) North Kanara
(D)

D) Dharwad

Which is the least populated state
among the following states ?

(A) Sikkim

(B) Meghalaya
(C) Goa

(D) Arunachal Pradesh

Which one of the statements is false ?

(A) Passengers can get visa on arrival
in Bangkok

(B) 90% of India’s trade volume is
handled by Sea routes

(C) The capacity of SCI on April 2000
was 3 GRT

(D) Tourism Industry provides job
opportunities both directly and
indirectly

Total Number of Pages : 32

62. Who is a staff specialist ?
(A) A floor supervisor

(B) A trainer appointed to teach special
machine operations

(C) A general manager

(D) A marketing executive

63. The highest monolithic statue in the
world is located is

(A) U.S.A.
(B) UK.
(C) India
(D) France

64. The famous Sambhar lake is situated in
(A) Rajastan
(B) Gujarath
(C) West Bengal
(D) Odisha

65. In which place, near the hill station on
Uttaranchal the “Valley of Flowers” is
located ?

(A) Badrinath
(B) Kausani

(C) Udhampur
(D) Joshimath
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66. The concept of working capital means
(A) Firm’s investmentin current assets
(B) Firm’s investment in fixed assets
(C) Cash and bank balances of the firm

(D) Total cash balance of the firm

67. Which one of the following is not a part
of Astanga Yoga ?

(A) Pranayama
(B) Aasana
(C) Aahara

(D) Dhyana

68. Which of the following is a Folk dance of
Rajastan ?

(A) Ghumar
(B) Jhumar
(C) Kathak

(D) Garba

69. Which state has rightly been called the
“Cradle of Buddhism” ?

(A) Sikkim

(B) Bihar

(C) Uttar Pradesh
(D) Madhya Pradesh

K-1117
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70. Net working capital is negative, when

(A) Current assets exceed current
liabilities

(B) Current liabilities exceed current
assets

(C) When a firms does not have
sufficient cash or bank balance

(D) When the total liabilities exceed
total assets

Read the passage below and answer the
questions that follow. Based on understanding
of the passage, answer the questions (71-75).

The dramatic growth and spread of
International tourism over the past 50 years
has been driven by a variety of factors.
Typically, increases in wealth and free time,
and technological advances in transport, are
considered to be the principle influences on
the development of tourism. At the same time
the emergence of a sophisticated travel
industry initially providing the “package
holiday” to mass markets has fuelled the
growth of tourism.

However of particular relevance to developing
countries, the nature of tourism demand has
also changed and evolved over the past
twenty years. Although the standardised
sun-sea-sand package holiday remains the
most popular form of tourism. However the
growth in demand for cultural tourism,
adventure tourism, heritage tourism,
ecotourism and more generally an expansion
of long haul tourism, have also played a
significant role in international tourism
promotion.
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71.

72.

73.
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72.
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Which one of the following remains the
most popular forms of tourism originating
from Europe, Australia and U.S.A. ?

(A) Mountain Tourism
(B) Coastal Tourism

(C) Rural Tourism
(

D) Medical Tourism

What is the average annual growth of
tourist arrivals world wide during the
last decade ?

(A) 10-11%
(B) 15-16%
(C) 4-5%
(D) 7-9%

Identify the four stages/platforms
of tourism period and mention their
sequence in ascending order.

(A) Advocacy — Cautionary — Adaptancy
— Knowledge

(B) Cautionary — Advocacy — Adaptancy
— Knowledge

(C) Adaptancy —Advocacy — Cautionary
— Knowledge

(D) Knowledge —Advocacy — Cautionary
— Adaptancy

Total Number of Pages : 32

74. Which one of the following factors is

75.

not responsible for the promotion of

international tourism ?

(A) Provision of wide number of retail

outlets
(B) Development of package tours

(C) Provision of good quality, low costs,

flexible form of accommodation

(D) Provision of local vendors

Euphoria is the first stage of “Doxey’s

Irridex” which attempts to show

(A) Initial phase of tourism

development

(B) Contacts between residents and

outsiders

(C) Residents have misgivings about

tourism industry

(D) Visitors seen as cause of all the

problems
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